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ABOUT YOUR SUPPORT WITH THE LINK NURSING & CARE AGENCY
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What iS YOUTr NAQME? ...t e e e
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Do you feel you were involved in putting your Care Plan together?
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Do we meet the needs in Your Care PIan? ... e
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What do you think about your support worker/s? Do you get on well with them? .......c..ccoevrevvenennee.
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Are you happy With hOW they SUPPOIt YOU?.....ccoeeiiiiceee e e e e e e e e e e s s
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Do our staff carry and show you their ID badge? ...t
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Do they speak about personal things and people that you do not KNnow?.........cceevvveiiieiiiiiiiiieiiieeinn,
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Do they always come to see you and SUPPOIt YOU?......ooiiiiiiiieii e e e e e e e e e e e
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Do you know what to do if your support worker does NOt arrive?.........ccuueeeeeevviiieeeeveiie e eeveneenn
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Are you happy with the hours you are SUPPOItEA?........cceeeiiiiiiiiiiciiee e e e e e e e e e eeeeaes
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No, When do you Want US £0 COME IN?...c...oiiiiiiiiiiieiieciecre et s
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Are you happy with the activities during your SUPPOIT?.......couuiiiiiiiiee e e e eeaa
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Will we change things about your support when you ask US t0? .......cocceveiiviie e
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Do you know how to let us know you are not happy?.....cccoeeeveveriviiiiciieeeeennn.
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When you did complain were you happy with the way we changed things?
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What Would YOU [IKE £0 ChANEGE? ..ot ettt et te e tee s etaeesesaaesetaeesesaeesebaeessaeesnsaeessaeesnns

Did someone help You today WIth This FOIM? ... eeeeeeeeeeeeeeeee et ettt eee st ese st eseeseeneeseeseeseee s s s es s s
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Is there anything else you would like to speak to us about?........cccoovimiiiiiiiiiiii e,
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