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The Link Nursing & Care Agency Lid. Pondwick House, Lutterworth Close, Bracknell, Berks RG42 2NW
Tel: 01344 488 155 Fax: 01344 303 669
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Complaint Form

The Link Nursing & Care Agency Ltd. is committed to providing a quality service for all those concerned
in their business by working in an open and accountable way that builds the trust and respect of all our
staff, service users and service providers. One of the ways in which we can continue to improve our service
is by listening and responding to the views of everyone involved, and in particular by responding positively
to complaints, and by putting any mistakes right.
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